General Tour Terms & Conditions — Prime
Rides

What'’s Included

All PrimeRides tours are designed as all-in, worry-free riding experiences. Depending on the
specific tour, your package typically includes:

e Motorcycle rental (standard model; upgrades available)

e Basic riding gear (helmet and gloves; full gear optional)

e Accommodation in shared twin rooms (single room upgrades available)

e Meals as specified in the itinerary (typically breakfast, lunch, and/or dinner)
e Fuel and road tolls during the tour

e Entry fees and scheduled group activities

e Professional bilingual tour leader and local guides

e Support vehicle (on selected tours)

e Medical insurance coverage during the tour

e SIM card and basic travel support (on selected tours)

e Pre-tour briefing and route guidance

What’s Not Included

To keep flexibility and transparency, the following items are generally not included unless
explicitly stated:

e International or domestic airfare



e Alcoholic beverages and additional snacks

e Meals not specified in the itinerary

e Personal expenses (shopping, souvenirs, etc.)

e Tips and gratuities for guides and staff

e Travel insurance with cancellation or evacuation coverage
e Personal paperwork (visas, permits, licenses)

e Optional upgrades, add-ons, or extensions

e Any item not explicitly listed under “What’s Included”

Optional Add-ons

To tailor your experience, you can enhance your tour with:

e Motorcycle upgrades (e.g., higher displacement models)

Full protective riding gear

e Single room accommodation
e Airport transfers

e Passenger participation

e Dedicated support vehicle (shared cost)

Availability and pricing may vary by tour.

Accommodation Policy

Standard pricing is based on shared twin rooms.
Private room upgrades are available upon request.



We select accommodations that balance comfort, authenticity, and location — not luxury for
the sake of it, but experience-first.

Group Size

Tours operate with small groups to ensure quality and safety.
A minimum number of riders is required to confirm each departure.

Route & Itinerary Flexibility

This is Colombia — and that’s part of the magic.
Routes, riding times, and schedules may change due to:

e Weather conditions
e Road situations (including landslides or closures)

e Local circumstances or safety considerations

We always prioritize safety, experience quality, and group enjoyment.

Responsibility & Riding Conditions
Participants are expected to:

e Hold a valid motorcycle license

e Ride responsibly and follow guide instructions

e Respectlocal laws and conditions

Prime Rides reserves the right to adjust participation if safety is at risk.




Payments & Pricing
e Prices are listed per rider
e Currency conversions (USD/EUR/COP) are indicative and may fluctuate

e Booking is confirmed upon payment according to the specific tour terms

The Prime Rides Experience

This is not a packaged bus tour.

It's a real riding adventure — with incredible roads, unexpected moments, and stories you
don’t plan.

Sometimes everything runs perfectly.
Sometimes the best moments come from the unexpected.

That's exactly why you're here.
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